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	The UK’s Caring Equine Retirement Home
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Head Office: Herrings Green Farm, Cotton End Road, Wilstead, Bedfordshire, MK45 3DT.
Email: enquiries@equinetranquility.co.uk

	Web: www.equinetranquility.co.uk


	Tel: 0845 226 7481



EQUINE TRANQUILITY  LTD (ETN) TERMS AND CONDITIONS

Reservation - On reservation of a livery placement, we require a non returnable deposit of £100 which will go towards the first month’s livery fees and is non returnable if livery thereafter not taken.  To be paid by credit/debit card or cash.  Space will be held for 2 weeks, thereafter the placement is chargeable at normal livery rates.

Horse Behaviour – We DO NOT accept horses or ponies with malicious/dangerous/unpredictable/hazardous traits and/or habits in any way.  Should your horse in our opinion prove a risk to safety, we reserve the right to place the horse in immediate isolation and terminate the agreement.

Payment - We require advance payment by standing order to arrive in our account 1st of every month.  If livery is commenced mid-month, cash or card for the remainder of that month is payable on arrival, thereafter a standing order is to be set up.  Any other expenses incurred outside the normal included services will then be invoiced and payable by the credit/debit card held on account. All accounts must be paid up to date before the horse is collected.  Overdue monthly accounts are charged directly to the credit/debit card on file by the 7th of the month.

Veterinary - In the event of emergency, injury or illness, horses will be treated at the discretion of ETN by Icknield Veterinary Group wherever possible.   Owners are directly responsible and billable by the surgery for paying all expenses incurred for veterinary visits, examinations, treatments and medicines.

Farrier - Horses requiring farriery work other than the basic trimming included in the cost will be charged on the holding credit/debit card.  We do not allow hind shoes on any horses present at our yard.

Owner supplied Equipment - ETN will take reasonable care of equipment supplied with the animal.  ETN cannot be held responsible for any loss or damage to equipment.  All equipment must be named inside before arrival.  Repairs/cleaning will be billed to the holding credit/debit card.

Livery Service – The livery service you book for your horse and what is included on each available service can be reviewed on our website.  Each service is carried out in line with the advertised service.  Additional care is at our current chargeable cost and will be charged to the holding credit/debit card.

Additional Care Requirements - ETN are able to provide additional care requirements for horses and ponies.  However special care requirements leading to an excess of time and labour outside our normal livery service is billable monthly at a charge of £15 per hour and will be charged to the holding credit/debit card.

Worming, Veterinary First Aid, Immunisations and any other treatment/costs - ETN operate a de-worming programme that all horses receive on arrival and at suitable regular intervals as required thereafter. The type and brand of medicine will be determined by ETN.   First Aid items / medicines used by ETN in the treatment of horses will be charged to Owners at the normal retail price on the holding credit/debit card. 

Termination of Agreement – A minimum of one month's notice is required in writing when leaving the yard or payment in lieu and an initial minimum 6 months livery is contractual.  The agreement may be terminated at any time by Equine Tranquility Ltd.  In the event of non-payment 21 days overdue, ETN reserve the right to take all decisions on behalf of the owner including sale of tack, the animal or euthanasia as appropriate. 
Emergency Euthanasia / Funeral requirements - Should your animal in our care require euthanasia, we will endeavour to contact you immediately.  However if we are unable to contact you, or we believe it is in the horse’s best interest to have the horse euthanased immediately, we reserve the right to authorise euthanasia on your behalf following a vets recommendation to ensure there is no undue suffering.  Equine Farewells N/W Ltd will provide the funeral service of your choice as per website www.equinefarewells.co.uk and charged to the holding credit/debit card.  There is no refund of livery charges paid at any time.

Insurance/Liability - Equine Tranquility will ensure that horses are cared for as stated in the written agreement as far as reasonably practical. Horses are left with ETN entirely at their own risk. ETN cannot accept any liability whatsoever for accident, injury or illness howsoever caused while in ETN’s care.  The repair cost of any damage to property, persons or other animals caused by a horse at livery at ETN will be charged to the owner. Equine Tranquility will ensure that horses are cared for as stated in the written agreement as far as reasonably practical.

Visiting – Visiting is available at the main farm Tues-Sat 11-3 and at grass field locations Mon-Sun 10-5.  If you wish to visit outside these times please call us in advance to arrange a mutually convenient time.

Passport - We require the original copy animal’s passport on arrival.  This is a requirement by law.

On signature of this agreement the owner agrees not to hold Equine Tranquility Ltd responsible for any accident, injury, illness, damage, theft or event involving the horse or related property and any associated costs howsoever caused will be the full responsibility of the owner.

I ……………………………………… have read, accept and understand the Terms and Conditions provided by ETN.

Date:……………………………………..  Signed:……………………………………………
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